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HOW TO UPDATE YOUR ARTIST LISTING

GENERAL

· Our artist system is not friendly to MAC computers. For best results, use Internet Explorer for updates. If you don’t have access to a PC, email MusicSA with your text changes 

· Log on to http://www.musicsa.com.au/management  (there is a direct login form at the top right of our homepage too)

· Login with your username & password, as issued by MusicSA.

(You can change your password by emailing your request to info@musicsa.com.au)

· You will receive a welcome message, and can proceed to any menu listings at the top.  

· Each menu page has instructions on the left of the page.  Enter/change information on the right of the page.

· At the bottom of each menu page where you would add text is a command to ‘SUBMIT’
YOU MUST Click ‘SUBMIT’ to SAVE YOUR TEXT  additions/changes.  

· GOING LIVE: None of your additions/changes will go live until you click on ‘REQUEST UPDATE’ from the top right of the menu.  

To see if your listing is displaying correctly and that all files reached our server successfully (e.g. mp3s and photos), go to your listing live on the MusicSA website.  Select the name from the main artist list on this page:

http://www.musicsa.com.au/artists/default.aspx  If your intended changes / additions do not appear as you would like, return to the management panel and adjust as necessary. 

For troubleshooting, contact MusicSA :  info@musicsa.com.au 

Please note, when you request an update to your listing, this function sends MusicSA an automatic email, letting us know your page has changed. We then check the changes to make sure no unsuitable content has been uploaded (see our Terms & Conditions, p3). MusicSA reserves the right to remove offensive material. 



MENU PAGES


· Configuration page

· Enter the contact details you want to go live (ie. Viewable by public)

· Text page

· ‘Synopsis’ is what appears on the main Artist Listing page – keep it short (50 words max), or it will cut off mid-word on the viewable page and look weird.  


· ‘Page content’ is for your full biography.  This is also where you can add gig postings or current news along the way. 

· Genre page

· Add as many genres as you like; the first one will be your ‘primary genre’
· Image page

· Click ‘Add Image’ to upload a jpeg to your page.  In the Preview pane, type info about your image.  
· For Image Path, either type an url if your image is sourced from the web, or click ‘upload’ to submit an image from your hard-drive.  You can then ‘browse’ for the location where your image is kept on your hard-drive.
· Select the type of image:  Main image (‘1’) will appear above your Bio. You can only have one Main Image. Gallery images (‘2’) appear below the bio, as thumbnails. Site users can click on these to open a larger image. You can have as many of these as you like.
· Note: your images will automatically be re-sized when entered to the site.  
For best results, use LANDSCAPE, 480 pixels wide, 100 dpi.  


· You can delete or edit images any time, by clicking the commands.
· Your new image will say ‘False’ until MusicSA has received your requested update.  
· Music page

· Click ‘Add Music’ to upload an mp3 to your page.  In the Preview pane, type info about your track.  

· Add information about your track, similar to what you did for your image(s).  The more info you add (e.g. duration, album title – or ‘demo’), the better it looks.

· For Track Path, either type an url (web address) if your mp3 is sourced from the web, or click ‘upload’ to submit a track from your hard-drive (recommended).  You can then ‘browse’ for the location where your image is kept on your hard-drive.

You will know your mp3 has successfully uploaded when an address starting with /artists/ appears in the Track Path. If the address is blank or starts with C: it was not successful.

· There is limited time for uploads.  Files should be kept under 4mb, and if the system keeps ‘timing out’, you can email the track to MusicSA for help with uploading. 
· If you use an url for your track path, it must OPEN THE MP3 DIRECTLY. Weblinks that simply take a visitor to another webpage (e.g. myspace) cannot be accepted.

· ‘Buy It’ – If you sell your music anywhere online, type an url that leads site users directly to your purchase page.  HINT:  don’t just type your homepage address, as it will annoy people! 

· Copyright -  We take no responsibility for copyright or APRA fees associated with publishing on this site. Sort your copyright issues before posting (or linking to) music.


· All tracks uploaded to your Artist Page will also automatically go in our Listening Room 

· IMPORTANT:   FOR IMAGES & MP3 FILES, DO NOT USE SPACES IN THE FILE NAME 

· E.g. use “My_Band_Photo.jpg”  or “MyBandPhoto.jpg” instead of “My Band Photo.jpg”
Spaces in your file name make it harder for computers to ‘find’ your files, especially if you are linking to an online file. This will cause errors.  

KEEPING IT CURRENT

· Almost any time your Artist Name appears on the MusicSA website, it will be hotlinked to your Artist Listing. 
E.g. If your name is mentioned in Grapevine, gallery, feature gigs, launchpad, etc  
So people could be visiting it anytime – keep it current!!

· To keep people coming back to your Artist Listing in general, change it regularly by adding new GIGS, PHOTOS, NEWS, POSTERS, TRACKS, etc.   

Please read the TERMS & CONDITIONS BELOW before adding content to your new MusicSA Listing. 

IF IN DOUBT, ASK!  If it’s all a bit too much, we are more than happy to help with changes.  We can even get your page started, or make updates as necessary. (
MusicSA

http://www.musicsa.com.au       info@musicsa.com.au
ph 08 8218 8404

Level 1, Corner North Terrace & Morphett Street

Adelaide, SA 5000

Project Officer: Elizabeth Reid

MusicSA Terms & Conditions – Artist Listings

Please note, listings are for SOUTH AUSTRALIAN Bands / Artists only.
YOU WILL BE REQUIRED TO SUBMIT CONTENT TO YOUR OWN PAGE - MusicSA will build a blank listing for you, and it will not go live until YOU add a bio, photo and contact details.  If you sign up for a listing, you must be prepared to create/update your own page!

Fill in the form (at left) with the name of your band / act and the name of the contact person. Your request will be processed faster if you put the NAME OF YOUR BAND/ARTIST in the 'artist / performer name' part of the form.

A reply will be sent to your nominated email address with details of how you can login to the system and add content to your page.

You will be issued a username and password when you sign up for a listing, so that you have direct access to update your page.

Listed artists are also entitled to special discounts at SA music outlets & services, through our Loyalty Card program. Submit your new artist page, get your Loyalty cards, and start shopping!

By supplying file(s) for an artist listing, you are giving permission for them to be published on the website, www.musicsa.com.au.

In submitting a request for an artist page, you agree that the following terms & conditions apply:

1.  You warrant that you are an artist resident in South Australia. 

2.   You acknowledge that it is your responsibility to provide all information and materials (including but not limited to text, logos and artwork) ("Materials") for your artists' page on the Ausmusic SA website ("Website"). 

3.  All Materials are subject to the approval of The South Australian Contemporary Music Company Limited ACN 079 445 051 trading as Ausmusic SA ("Ausmusic SA") and Ausmusic SA reserves the right to remove any Materials from the Website at any time, in its absolute discretion.   

4.   You warrant that: 
(a)  you own or have a license to use all Materials for publication on the Website; 
(b)  the Materials comply with all applicable laws and regulations; 
(c)  the Materials are true and not misleading; 
(d)  the publication of the Materials will not infringe the rights of any person or give rise to any claim against Ausmusic SA (or its officers, employees, agents or subcontractors). 

5.  You hereby indemnify Ausmusic SA (including its officers, employees, agents and subcontractors) from and against all claims, demands, proceedings, costs, expenses, damages, awards, judgements and any other liability whatsoever arising directly or indirectly in connection with the publication of any Materials on the Website or any breach by you of the warranties set out in paragraph 4. 

6.   In agreeing to publish the Materials, Ausmusic SA excludes all conditions and warranties, to the fullest extent permitted by law. Ausmusic SA makes no warranty as to the availability of the Website. 

7.  Ausmusic SA will not be liable for any indirect, special, incidental or consequential damage or loss arising directly or indirectly or in any way attributable to the performance or non-performance by Ausmusic SA of any of its obligations.  

8.  These terms & conditions contain the entire agreement between Ausmusic SA and you in relation to your artists' page on the Website. 

